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60th Force Support Squadron, Travis AFB, CA 94535

elcome to the Westwind Inn on Travis Air Force Base,

Gateway to the Pacific!

We take great pleasure and pride in welcoming you to Northern California, home of the
60th Air Mobility Wing and thank you for allowing us to serve you.

Whether you're here on official business or just visiting to take in the beautiful weather

and multitude of tourist destinations throughout the region, our mission is the same: To
provide our guests with a “home away from home” atmosphere through excellent service
and hospitality.

On the following pages of our directory you will find information designed to acquaint
you with our facilities, available services and our house policies. We recommend you
take a few moments to familiarize yourself with our operation and if you have any ques-
tions, give us the opportunity to answer them.

If you need any assistance or if you have special needs, please do not hesitate to
call the front desk. You may also call me directly at extension 7010 from your guestroom

phone.

Our goal is to serve you and we sincerely hope you enjoy your stay.

2 acke Wil le s

Lashell McClellan
Assistant Lodging Manager
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Guest Safety

911 is the Emergency Phone Number to contact the
Fire Department, Police Department, and/or an ambulance.

Your comfort and safety is our top priority.
Please observe a few simple rules:

» We are a non-smoking government facility. Do not smoke in your room or by the entranceways of any
lodging facilities. Violations to this non-smoking policy will be subjected to a cleaning fee. We have a
designated smoking area which is 50 feet away from our building and entranceways. Make sure your
cigarette/cigar has been fully extinguished as to not start a fire.

* Cooking in the room is authorized ONLY in designated TLF and DV units fully equipped with kitchen
appliances and proper fire suppression and ventilation systems. When cooking, please do not leave
cooking equipment unattended while in use.

* Microwaves are provided in all rooms for your convenience. The use of hot plates, griddles, rice
cookers, etc are strictly prohibited in units without fully equipped kitchens.

* The use and storage of “personal” BBQ grills is strictly prohibited. Only lodging provided grills
may be used. Please ensure all coals are out before leaving the grills.

* Please do not leave microwaves unattended.

* Please do not store flammable liquids in your room.

* Please do not burn candles or incense in your room.

* Please ensure irons, coffee makers, or cooking utensils are cool before you put them away.
* Please do not overload electrical circuits.

* Please do use your peephole/door window before opening your door.

* Please be ready to show identification if returning to your room while housekeeping service is in pro-
gress.

* Please do not leave your room door open (even when in the room).
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Police

On-Base: Off-Base:
911 is the Emergency Phone Number Fairfield Police Department
1000 Webster Street

Travis AFB Law Enforcement/Security Forces
Desk:

Phone: 707-424-2800 or 2227

Location: Building 380.

Directions:

Take Travis Ave East (through the light on
Burgan Blvd) and go up the hill. Building 380
will be on your right once you reach the top of
the hill.

Fairfield, CA
Phone: 707-428-7551

Directions:

1. Exit the main gate and continue approx 4
miles to N. Texas St (exit on right)

2. Turn left onto N. Texas St and go approx
2.5 miles to Jefferson St.

3. Turn right onto Jefferson St. and go approx
1/4 mile to Kentucky St.

4. Turn left at Kentucky St

5. Arrive at Police Station (@ Webster St.

Fire Department

On-Base:

911 is the Emergency Phone Number
Travis AFB Fire Department (Station 1):
Phone: 707-424-3886

Location: Building 560. On the corner of Travis Ave and 1st Street

Emergency Medical Facilities

On-Base:
David Grant Medical Center
Hickam Ave, Bldg 777

Off-Base:
NorthBay Medical Center
1200 B Gale Wilson Blvd.

Appointments 707-423-3000 Fairfield, CA 94533

Emergency Room  707-423-3825 707-646-5000

Dental 707-423-7000

Pharmacy 707-423-7120 Directions:

Information 707-424-1110 1. Exit the main gate and continue approx 5
o miles to Heath Dr (on left)

Directions:

Located ON-BASE in building 777

On Hickam Ave approx 1/2 mile West of
the BX complex

ATR FORCE INNS

2. Turn left onto Heath drive and go approx
1/4 mile to Breton Dr.

3. Turn right onto Breton Dr

4. Turn left onto Fairfield Ave and go
approx 3/4 mile

5. Turn right onto B Gale Wilson Blvd to
hospital






Emergency Management Information

Shelter-in-Place

Chemical, biological, or radiological contaminants may be released accidentally or intentionally into
the environment. Should this occur sheltering in place is a precaution aimed to keep you safe while re-
maining indoors. (This is not the same thing as going to a shelter in case of a storm.)

If required to Shelter in Place, you will be notified via telephone or by word of mouth from a lodging
staff member on how to protect yourself. Information may also be provided by local and/or base
officials by television or radio

YOUR GUEST ROOM IS YOUR PRIMARY SHELTER-IN-PLACE LOCATION

Earthquakes

‘

There are actions you can take, even while an earthquake is happening, that will reduce your chances of
being hurt. Lights may be out, and hallways, stairs, and room exits may be blocked by fallen furniture,
ceiling tiles, and other debris:

o Ifan earthquake strikes, you may be able to take cover under a heavy desk or table

e If cover is not available, go to an inner corner or doorway, away from windows, hanging objects,
bookcases, or other large furniture that could fall.

e Grab something to shield your head and face from falling debris and broken glass.
Your safety and comfort are our paramount concerns. Please take a moment to review our rules to ensure

your safety and the safety of others. If you have any questions, please contact our guest services represen-
tatives or any member of our staff.
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Wireless High Speed Internet Instructions

Wireless internet service is provided via an 802.11b/g signal. This signal is not
encrypted, and no login credentials are needed. The Dynamic Host Configura-
tion Protocol (DHCP) service will automatically setup your Internet Protocol
(IP) and your Domain Name System (DNS). DNS is an Internet System that
translates web names into IP addresses. If you have trouble connecting to the
wireless service please see below.

PC Setup Instructions

1. Turn on your computer; most computers will try to automatically connect to
any available wireless network. Connect to the Service Set ID (SSID) Network
Name: midatlanticbb. If you can not connect or unable to see the signal see
troubleshooting below.

2. Ensure your computer is setup to use the DHCP service or obtain an [P
automatically. If you regularly connect to wireless hot spots your computer
should be setup for this. If unsure please see troubleshooting section below.

3. If you’re having a problem connecting to a Virtual Private Network (VPN)
please contact our help desk.

Troubleshooting

1. Unable to detect wireless signal — If you are unable to see the
“midatlanticbb” wireless signal. Verify that your wireless card is on. Some lap-
tops have switches that will turn the wireless card on or off. If you’re unable to
see the wireless signal, try moving your laptop to another part of the room to
check if it’s a signal issue. Contact the Help Desk for support on wireless signal
issues.

2.
Windows machines will look like this when connected.

4] wireless Network Connection is now connected
Connected to: midatiantichb

Signal Strength: Excellent







Wireless High Speed Internet Instructions (cont.)

3. IP Settings - The internet service use's DHCP to assign IP addressing
automatically, below is a reference of how your computer will be configured.

a) Address Type: (Assigned by DHCP)

b) IP Address/IPv4 IP Address: IP address between (10.71.X.X —
10.71.X.X)

c) Subnet Mask/IPv4 Subnet Mask: (255.255.224.0)

c¢) Default Gateway/IPv4 Default Gateway: (10.71.0.1)

Microsoft Windows XP/2000 based machines IP settings can be configured by
doing the following commands:

Click Start — Settings — Control Panel — Network Connections —l
Wireless Network Connection

From here you can manage your IP addressing settings. Click the Support
tab at the top and note the settings. If the settings do not match the IP set-
tings in paragraph 3 then do the following:

From the same box Click the General tab — Properties button, in the
window that opens, scroll until you see “Internet Protocol TCP/IP” and
double click it . Ensure the following settings are correct and click okay to
exit all windows. You may need to reboot.

Obtain IP address automatically is checked
Obtain DNS server address automatically is checked

Microsoft Windows 7/Vista based machines ip settings can be configured by do-
ing the following commands:

Click Start — Control Panel — Network and Internet — Network and
Sharing Center — Manage Network Connections or Change Adapter Set-
tings — Right Click Wireless Network Connection and click status, if you
are unable to click status Click Properties.

If you've clicked status, then click the details button and note the [Pv4
settings.
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Wireless High Speed Internet Instructions (cont.)

If the IPv4 settings do not match the IP settings in paragraph 3 or you
clicked properties scroll until you see “Internet Protocol Version 4” and
double click it. Ensure the following are correct and click okay to exit all
windows.

Obtain IP address automatically is checked
Obtain DNS server address automatically is checked.

Apple OSX 10 based machines IP settings can be configured by doing the
following commands, Click Apple Menu — System Preferences —l
Network — Under show select the Air Port Adapter or Wireless adapter

Click the TCP/IP tab and note the Ipv4 settings. Ensure Using DHCP is
selected under “Configured Ipv4.”

IFALL SETTINGS ARE CORRECT AND YOU’RE STILL UNABLE TO

GET ONLINE

A number of issues can prevent you from being able to access the internet,
below are a list of a few.

Try browsing to a web page before using applications such as email
Firewalls can sometime cause a problems connecting, turn off
personal/software. Firewalls, pop-up blockers, and other security tools that
could prevent access. They should be turned back on once connected

We do not support any online gaming services (xbox, playstation, psp, etc.)

Contact help desk (toll-free call) for additional support

Internet service and support provided by
MidAtlanticBroadband

Help Desk Support: 1-866-help-kit (1-866-435-7548)
Email: support@midatlanticbb.com
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60th Force Support/Base Community Activities

Aero Club

3000 Baumann Rd, Suite A
Rio Vista, CA 94571
707-374-0081 or 707-410-8368

Airman & Family Readiness Center

351 Travis Ave., Bldg 660
707-424-2486

Arts & Crafts Center
511 Suisun Ave., Bldg 226
707-424-2929

Auto Hobby Center
511 Suisun Ave., Bldg 226
707-424-5300

Cyprus Lakes Golf Course
5601 Meridian Rd., Bldg 2012
(Off base out the North Gate)
707-424-5797

Delta Breeze Club
400 Windward Dr., Bldg 400
707-424-1977

Education Center
530 Hickam Dr., Bldg 249
707-424-3444

Famcamp
Off Ragsdale Rd., Bldg 601
707-424-3583

Fitness Center
550 Travis Ave., Bldg 863
707-424-2008

Mitchell Memorial Library
510 Travis Ave., Bldg 436
707-424-3279

Outdoor Recreation
273 Ellis Dr., Bldg 863
707-424-5659

Java City

570 Travis Ave., Bldg 402
(inside Westwind Inn)
707-424-3344

Rod & Gun Club
Off Ellis Dr.
707-424-5077

Sierra Inn Dining Facility
1301 Burgan Ave., Bldg 1301
707-424-0906

Travis Aquatic Center
Waldron St., Bldg 232
707-424-5283

Travis Bowling Center
571 Travis Ave., Bldg 214
707-437-4737

Travis Heritage Center (Museum)
Burgan Ave., Bldg 80
707-424-5883

Travis Marina

Fort Baker
Sausalito, CA 94965
415-332-2319

Veterinary Clinic
411 Lane St., Bldg 214
707-424-3010

Westwind Inn
570 Travis Ave., Bldg 402
707-424-8000

PLEASE CALL THE FACILITIES Youth Center

FOR HOURS OF OPERATIONS 310 Fairchild Dr., Bldg 7763
707-424-5392
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Quick Reference Phone Listing

Area Code (707)

AAFES 437-4633 Hospital
Action Line 424-3333 Appointments 423-3000
Air Force Aid Society 424-4349 Emergency Room  423-3825
Barber Shops Dental 423-7000
Exchange 437-2776 Pharmacy 423-7120
Hospital 423-7424 Information 424-1110
Terminal 437-3321 Law Enforcement Desk 424-3293
Base Exchange 437-4633 Legal Assistance 424-3251
Base Housing 424-2726 Library 424-3279
Bowling Center 437-4737 LQC?tOT ‘ 424-1110
Chaplain 424-3217 Civil Service 424-3067
Child Development Center Military Personnel 424-2798
CDC 1 424-1019 NAF Employment 424-4749
CDC2 424-5400 Reserve Personnel 424-1644
CDC 3 437-0553 Lodging 424-8000
Delta Breeze Club 424-1977 MPF 424-2276
Command Post 424-5517 Military Taxi 424-3405
Commissary 437-4004 Ravenel Travel Agency 439-9293
Credit Union 449-4000 Pass and ID 424-2276
Dining Facility Red Cross 877-272-7337
Sierra Inn (424-2736)  424-0906 Schools
Education Services Ctr. 424-3444 Center. Elem. 437-4621
Equipment Rental 424-5297 Scan'dla Elem. 437-4692
Airmen and Family Center ~ 424-2486 Travis Elem. 437-2070
Finance Golden West
Civilian Pay 424-1777 Middle School 437-8239
Military Pay 424-3925 Vanden High School 437-8270
Travel Pay 424-3925 Snack Bars '
Fitness Center 424-2008 Bowling Center 437-4737
Flight Info (Pax Terminal) 424-1854 Golf Course 451-7646
Golf Course 424-5797 The Pit 437-4141
Helping Hand 424-3200 Theater 437-3855
Vet Clinic 424-3010

Youth Activities Center 424-5392
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Chapel Information

Twin Peaks Chapel First Street Chapel
200 Hacket Street 520 First Street
707-424-3217 707-424-2651

---_Iw :
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There is also a chapel located within the David Grant
Medical Center.

Serving Catholic, Protestant, Jewish, Ecumenical, Interfaith,
Muslim, Orthodox, and other faith groups.

Call or visit the chapels for times and locations of services and
other sponsored events.
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On-Base Dining

Burger King Fairway’s @ Cyprus Lakes Golf Course
420 Skymaster Circle 5601 Meridian Rd., Bldg 2012
Bldg 685 (Off base out the North Gate)
(Adjacent to Commissary) 707-424-5797
707-437-6444

Popeye’s Chicken
BX Food Court Located in the Shoppette
BX Main Mall, Bldg 648 Travis Ave, Bldg 171
707-437-4490 707-437-4406
Popeye’s Chicken
Charlie’s Steakery Java City
Arby’s Westwind Inn Lobby
Taco Bell Express 570 Travis Ave., Bldg 402
Subway 707-424-3344
Anthony’s Pizza
Cinnabon Sierra Inn
Baskin Robbins Dining Facility

1301 Burgan Blvd., Bldg 130
Mini-Mall 707-424-0906
Bldg 650 Knucklebusters (open 24/7)
(Adjacent to BX) Grab-n-Go Facilit
Starbucks Lo o Aty

Bldg 811, Ragsdale Ave

707-437-8342 707-424-6502

Huv-a-Java Do

707-437-4789 Both facilities are
Domino’s Pizza (Delivers) open to ALL personnel
707-419-6100 with base access
Subway
707-437-1240 Ten Pin @ Travis Bowl
571 Travis Ave., Bldg 214
Delta Breeze Club & 707-437-4737
Wingman’s

Collocated Officer & Enlisted Club
400 Windward Dr., Bldg 400

PLEASE CALL THE FACILITIES FOR HOURS OF OPERATIONS
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Amenity Replacement

Welcome Valued Guest! We have provided you
with a few complimentary items to get you
through your first night’s stay. Feel free to ask
any Lodging team member if you need any of
these items replenished. If you forgot to pack
any other toiletry item, please come see us at the
front desk. We should have what you need
available for purchase.

Air Force Inns Promise

“Our goal is to provide you a clean, comfort-
able room to guarantee a good night’s rest and
pleasant stay. If any part of your stay with us is
not satisfactory, please provide the lodging
manager or front desk staff an opportunity to
‘make it right’.”
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Off-Base Dining

FAIRFIELD AREA DINING

Chevy’s Mexican
1730 Travis Blvd, Fairfield
707-425-8374

Chipotle Mexican Grill
1586 Gateway Blvd # B, Fairfield
707 432-0330

Dynasty Restaurant
2401 Waterman, Fairfield
707-428-1228

Gordito’s Mexican Restaurant
1025 Oliver Road, Fairfield
707-425-9833

Fuddruckers
1740 Travis Blvd, Fairfield
707-429-2337

Mimi’s Cafe
1650 Gateway Blvd, Fairfield
707-421-0835

Ohkura

Japanese Cuisine and Sushi
594 Parker Road, Fairfield
707-437-6671

Red Lobster Restaurant
1525 Travis Blvd, Fairfield
707-421-8292

Strings Italian Café
2401 Waterman Blvd, Fairfield
707-453-0640

Texas Roadhouse
3333 N. Texas St
Fairfield, CA 94533
707-422-7623

VACAVILLE AREA DINING

Applebee’s Neighborhood Grill & Bar
160 Nut Tree Parkway, Vacaville
452-1167

Buckhorn Grill
1650 E Monte Vista Ave, Vacaville
707-452-0648

BJ’s Restaurant and Brewhouse
190 Nut Tree Parkway, Vacaville
707-359-2200

Chili’s Grill & Bar
2001 Harbison Drive, Vacaville
449-8072

China House
513 Main St., Vacaville
707-446-8068

Murillo’s Mexican Food

633 Merchant St., Vacaville
448-3395

1591 F. Monte Vista Ave., Vacaville
447-3704

Olive Garden
100 Nut Tree Parkway, Vacaville
707-448-2715

Pietro’s Pizza/Italian
679 Merchant St., Vacaville
448-4588

Red Robin
168 Nut Tree Parkway, Vacaville
707-455-7383

Tahoe Joe’s Steakhouse
1040 Helen Power Drive, Vacaville
707-455-1326

Note: Restaurants listed are only a sample of facilities available (subject to change) and are for informational pur-
poses only. For a complete listing of local restaurants please refer to the Yellow Pages phone directory located in the
desk drawer. The Westwind Inn does not endorse any listed provider.
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On-Base & Local Area Attractions

On-Base

Travis Heritage Center (Museum)

461 Burgan Blvd
707-424-5883

Fairfield/Vacaville Area

Jelly Belly Factory Tour
One Jelly Belly Lane
Fairfield, CA 94533
1-800-9-JELLYBEAN
(1-800-953-5592)

Anheuser-Busch Fairfield
Brewery Tour

Busch Drive

Fairfield, CA 94533
429-7595

Vacaville Premium Outlets
321 Nut Tree Road, Suite 2
Vacaville, CA 95687
707-447-5755

Ledgewood Creek Winery
4589 Abernathy Rd

Suisun Valley, CA 94534
(707) 426-4424

Volkhardt Estate Winery
1635 Mason Rd

Green Valley, CA 94534
(707) 864-1107

Wooden Valley Winery
4756 Suisun Valley Rd
Suisun Valley 94585
(707) 864-0730

Napa Valley & Vallejo Area

Six Flags Discovery Kingdom

1001 Fairgrounds Drive
Vallejo, CA 94589

Recorded Information: 707-643-6722

Napa Valley Wine Train
1275 McKinstry Street
Napa, CA 94558

(800) 427-4124 or (707) 253-2 1 11
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Sacramento Area

Old Sacramento (Old Town)
1101 Second St
Sacramento, CA 9581 4-3203
(916) 264-7777

Sacramento Zoo
3930 West Land
Sacramento, CA
(916) 264-5888

Waterworld USA Cal Expo
1600 Exposition Blvd
Sacramento, CA 9581 5-5104
(916) 924-3747

Governor’s Mansion

1526 H St

Sacramento, CA 9581 4-2005
(916) 323-3047

San Fransisco Area

Golden Gate Bridge

Lincoln Boulevard, near Doyle Drive and
Fort Point,

San Francisco, CA 94129

(415) 921-5858

Fisherman’s Wharf

Jefferson Street, Between Hyde and Powell
Streets

San Francisco, CA 94133

(415) 391-2000 or 888 WHARFSF

Pier 39

Beach Street & the Embarcadero
San Francisco, CA 94133

(415) 705-5500

Alcatraz

Pier 41 San Francisco, CA 94133
(415) 705-1042

Park Drive

95822-1123

Chinatown

Grant Avenue

San Francisco, CA 94108
(415) 982-8839






Direct TV Channel Lineup

General Viewing

Commander’s Channel
Local Marketing Channel
KTXL — FOX
KVIE - PBS
KMAX—CW
KQCA — WB
KCRA — NBC
KXTV — ABC
Disney Junior

ION

KVOR—CBS
Cartoon Network
Nickelodeon

Disney Channel
Freeform

TV Land

Hallmark Channel
UupP

Game Show Network
Lifetime

WE tv

Bravo

REELZ Channel
A&E

USA Network

FX

BBC America
Audience Network
TBS

TNT

Tru TV

TLC

Animal Planet
Discovery

National Geographic
Pivot TV

Velocity

ID: Investigation Discovery
Travel Channel
Food Network
HGTV

Univision
Galavision

Link TV
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News & Information

47 CNN

48 Headline News

49 Fox News

50 C-SPAN

51 C-SPAN?2

52 Bloomberg TV

53 MSNBC

54 CNBC

55 CNBC World

56 The Weather Channel

Sports & Entertainment

57 ESPN

58 ESPN 2

59 ESPN News

60 ESPNU

61 CBS College Sports
62 NFL Network

63 Golf Channel

64 NBC Sports Network
65 Pursuit Channel

Music & More!

66 AXS

67 MTV

68 MTV2

69 BET

70 VHI1

71 CMT

72 Spike TV

73 Syty

74 E! Entertainment
75 Comedy Central

Movies

76 AMC
77 Lifetime Movie Network
78 Turner Classic Movies

HD Channels

86 Discovery HD
87 ABC Family HD
88 CBS College Sports HD






Local Radio Station Lineup

FM Stations

88.5 KQED National Public Radio (N
91.9 K-LOVE Christian Music

92.5 KGBY Hits from the 80’s and 90
94.7 KSSJ Smooth Jazz

949 KYLD R&B

95.3 KUIC Top 40

95.7 KZQZ Top 40

96  KYMX Progressive

98.1 KISS R&B and Classic Soul
98.5 KRXQ Rock

99.7 KRFC Hits from the 60’s and 70’
100.5 KZZO Alternative Rock

101.1 KHYL Good Times Oldies

102.1 KDFC Classical Music

103.7 KKSF Smooth Jazz

104.5 KFOG Rock Music

105.1 KNC I New Country

105.3 KITS Top 40

106.5 KWOD Alternative

560 KSFO Talk Radio

680 KNBR Sports Coverage
740 KCBS House of News
810 KGO News Radio

890 Golden Bear Radio
1530 KFBK News and Talk
1050 KTCT Sports Coverage

PR)

’s

S

AM Stations
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Transportation Information

Fairfield Airporter 707 428-1234 If you are an Aircrew, you may contact Base
Solano Airporter 800-953-6999 Transportation at 707-424-3404 and request
Super Shuttle 800-258-3826 their services.

Davis Airporter 800-565-5153

Duke Aloha Airporter 707-301-6837

Travis Airport Shuttle 707-384-1154

There is NO on-base shuttle bus service

sl

AA Taxi 707-449-8294  The Fairfield and Suisun Transit (FAST)
Fairfield Cab 707-422-5555  buses come on base several times a day and
Veterans Cab 707-427-8200  has several pick up and drop off points. The
Yellow Cab Company of Fairfield 707-446-1144  nearest bus stop to the Westwind Inn is lo-
Bahia Limousine 707-428-3700  cated directly across the street from the main
Ambassador Limousine 925-456-6660  lobby (bldg 402) adjacent to the Travis Bowl-

ing Center parking lot.

Car Rental AMC Passenger Terminal

Enterprise (BX location, bld 648)  707-437-7300 | ¢ AMC Passenger Terminal is located at

Budget/Avis 707-439-9894
Hertz 707-399-8200 400 Burgan Blvd (Bldg 3)

The terminal is approximately 1/2 mile from the

Local Airports Westwind Inn lobby.

Sacramento International Airport (SMF) - 44 Miles

WWWw.sacairports.org/int D . A4
San Francisco International Airport (SFO) - 64 Miles For flight information please call 707-424-1854

www.flysfo.com
Oakland International Airport (OAK) - 56 Miles

Official Travel Office (WingGate Travel)

Located in Bldg 381 707-416-4061

Note: Commercial transportation companies listed are only a sample of what’s available (subject
to change) and are for informational purposes only. For a complete listing of carriers please refer
to the Yellow Pages phone directory located in the desk drawer. The Westwind Inn does not
endorse any listed provider.
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e VQ: $60.00

e TLF: $63.00
e Pet TLF: $73.00
e Business Suites: $75.00

Rate update as of 1 Oct 14

Service Charges

Authorized Pet Fee: $10.00*/night

Pets ONLY authorized in designated pet-
friendly TLF's.

* $10/night fee is included in the $73.00
rate listed above

Unauthorized Pet Fee: $150.00
Excess Cleaning Fee: $150.00
Smoking Fee: $150.00

It is each guests responsibility to comply with established
payment policies.

The Westwind Inn accepts cash, check, Visa, Master-
Card, and the Services Proprietary Club Card

All Air Force lodging guests must pay the established
daily service charge for the type of accommodation used.

All lodging guests must provide a valid credit card and
government identification card for verification purposes
at time of check-in.

For stays of 15-days or less:
All guests will be charged the total room charges
upon check-in (or approved extension thereafter).

For stays of 16-days or longer:
Guests will be charged 15-days room charges
upon check-in. On day 16 (and every 15-days
thereafter) guests will be charged all previous
miscellaneous charges AND the room charges to
cover up to another 15 day stay.

Guests unable to provide prompt payment as required
will be required to vacate their lodging unit and the re-
maining days of their reservation will be cancelled.

Checking In & Out

Check-in time is 1400 (2pm)

Guests may check in early if the rooms are
ready. Reservations are cancelled at 6 p.m.
unless a guest provides the front desk with a
valid credit card for a guaranteed hold. Your
room will be reserved until Sam the follow-
ing morning with a credit card. If you do not
call to cancel, your credit card may be
charged for the first night only.

Checkout time is 1100 (11am)

Those guests who require a later checkout
time must contact the front desk. Based on
daily arrival schedules, late checkouts may
be possible. Additional charges may be
added for late checkouts when housekeeping
cannot clean the room before the end of the
duty day.
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Sundry Sales & Vending

The Westwind Inn “Corner Market” 1is located in
the lobby of building 402 (next to the front desk) and
is open 24-hours a day. It is well stocked with a va-
riety of snacks, beverages, microwavable meals,
fruit, ice cream, personal hygiene items, souvenirs
and other assorted items.

Laundry supply (detergent, dryer sheets, etc) vend-
ing machines are available in all laundry rooms.

Parking Lots

The Westwind Inn is not responsible for damages to
vehicles parked on the property.

The Westwind Inn is not responsible for lost or sto-
len property from vehicles parked on the property.

Guests are not permitted to perform repairs or main-
tenance on vehicles or motorcycles in parking lots.

Large vehicles (U-Haul’s), RV’s, boats, trailers, etc
must be registered through the lodging front desk
and be issued a “PERMIT”. These vehicles must be
parked in the designated lot.

All Distinguished Visitor/Business Suites have des-
ignated parking spaces. Please utilize those specifi-
cally marked for your room/building.

Please contact management for any unique parking
issues or concerns.

Forget a Travel Item?

Welcome Valued Guest! We have pro-
vided you with a few complimentary
items to get you through your first
night’s stay. Feel free to ask any Lodg-
ing team member if you need any of
these items replenished. If you forgot to
pack any other toiletry item, please come
see us at the front desk. We should have
what you need available for purchase.

The Westwind Inn will NOT accept any
guest mail through the US Postal Service.
All personal guest mail will be marked
“Return to Sender” and returned.

Guests expecting to receive mail must set up
a “General Delivery” box at the Postal Ser-
vice Center in Building 1348.

Personal mail should be addressed to:
Rank/Name
General Delivery
694 A St, Travis AFB, CA 94535

Guests expecting to receive a package
through UPS, FedEx or other delivery ser-
vice MUST complete (in-person) a consent
form (release of liability) at the front desk.
Note: Individuals must be a registered “in-
house” guest.

Space Available Reservations

Lodging will accept and confirm reservations for Priority 2 (space available) guests according to the
guidelines outlined in below. For reservations at the Westwind Inn just dial “0” from your guest phone.

Space-A reservations for Visiting Quarters can be made up to 120 days in advance, depending on
occupancy and at the lodging manager’s discretion. Space-A reservation for TLF can only be

made up to 30 days in advance base d on occupancy.

To make a reservation at any other Air Force Inns property dial toll free 1-888-AFLODGE or go on-line

to www.DODlodging.net
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General Housekeeping Services

Housekeeping service is provided seven days per week 8:00 a.m. and 5:00 p.m. Daily housekeeping
service is classified as either “Limited” or “Full” Service.

Limited Service: For guests staying between 1-6 nights daily housekeeping services include making
beds, removing trash, cleaning bathrooms, replacing towels (if left on the floor), replenishing coffee
bar amenities, and providing any light dusting or vacuuming as needed.

Full Service: For long-term guests (staying longer than 7 days) the housekeeping staff will also re-
place bed linens weekly. Other items included in full service housekeeping include vacuuming and
moping all tile floor areas, and dusting/polishing furniture.

Do Not Disturb Guest Housekeeping Responsibilities

When the “Do Not Disturb” sign is
posted on your door housekeeping ser-
vices will not be provided unless it is
removed by 2 pm. However, in order to
maintain the quality of our facilities the
housekeeping staff must have access to
the rooms at least every three days. It is
understandable that upon occasion
when you or your family “sleeps in”
the “Do Not Disturb” sign lets us know
not to perform housekeeping services
until later in the day. However, after
the 3rd day with the “Do Not Disturb”
sign on the door the housekeeping staff
will enter the room to perform routine
housekeeping services.

Guests are responsible for maintaining their rooms
in a clean and organized manner.

Guest must allow housekeeping access to their
rooms at least every 3rd day. Do not post the “Do
Not Disturb” sign when away from the room.

Please contact the housekeeping office if you are a
shift worker, or require specialized cleaning ser-
vice. They can be reached at extension 7301 from
your room phone.

We ask for your assistance by keeping personal
items stored properly as our housekeeper are not
permitted to move your belongings.

Please secure your valuables. A safe is provided
(free of charge) for this purpose .

Kitchen Units

All guests occupying TLF and Business
Suite units are responsible for cleaning
all lodging supplied pots, pans, dishes
utensils, and appliances during occu-
pancy and prior to checkout. Dish
cloths, towels, soap and dishwasher
detergent are provided for your use.

Recycling and re-using are major environmental pro-
grams designed to eliminate waste while helping
conserve natural resources.

If you would like to recycle your plastic or alumi-
num cans and bottles please leave these items on
your kitchen/kitchenette counter and as part of the
base recycling program our housekeeping staff will
collect them.

An excess cleaning fee of up to $150
may be assessed to your account to
cover the associated costs of additional
lodging labor.
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Guest Responsibilities

The following rules apply to all guests occupying rooms at the Westwind Inn:

While a guest in our rooms, lodging supplies, equipment and fixed assets are the guest’s responsibility.
If an item is damaged or destroyed through neglect or abuse, you may be required to pay for the cost of
repair, replacement, or cleaning of that item. If you see anyone abusing or misappropriating lodging
property please contact the front desk immediately.

The occupants will also be accountable for their conduct in government controlled rooms, conserve
utilities according to energy conservation programs, report facility and furnishing maintenance needs,
and follow all fire, health, and safety instructions

Management reserves the right to enter any room (whether or not a “Do Not Disturb” sign is displayed)
for the purpose of checking the upkeep of the facility or the safety of the occupant.

Furnishings have been arranged for the convenience of guests and housekeeping staff. Please do not re-
arrange.

Bicycles, auto parts, etc may not be kept in rooms. Bicycles may not be locked to any stationary object
except bicycle racks. Personal BBQ grills are not authorized on lodging property.

Shirts and shoes must be worn in public and common areas including laundry rooms. Please use side-
walks and hard surfaces between buildings and parking lots. Shortcuts on grass areas leave noticeable
trails and destroy the grass, resulting in grass and mud being tracked onto the carpet.

Towels & Linens Maintenance/Repairs

All guest rooms are stocked with the appropri-
ate amount of towels and bed linens according
to AF Lodging Standards.

If you require any additional items (blankets,
pillows, towels, etc) please contact the house-
keeping department at ext 7303 or the front
desk at ext 0 and we’ll accommodate as best
we can.

Please do not remove towels or linens from the
guest rooms.

NOTE: Guests are responsible for any dam-
ages to linen items. Please DO NOT use the
towels or linens to polish shoes, remove
makeup, wash your car, etc. Guests will be
charged the replacement cost for all damaged

Keeping our facilities in tip-top condition is one
of our main goals. Should you identify anything
in your room or on the lodging premises that re-
quires repair or attention please let us know im-
mediately.

For emergencies call the front desk at extension
460’7.

For routing maintenance work you have two
options:

1. Call the Westwind Inn maintenance
department at extension “7500”.

2. Fill out the “Maintenance” card located on
the desk and we will take care of it..

or missing items.
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Miscellaneous Amenities

Business Center

The Westwind Inn offers a 24-hour full service
business center free of charge to registered
guests. It is located in the lobby of building 402
across from the reservations office.

The center contains 3 computers with internet
access and printer.

Fax & Copy Service

“Official” fax, scan and copy service is available
through the front desk 24-hours a day. Copy ser-
vice is limited to no more than 10 pages.

Unofficial (personal) fax and copy service can be
provided at the Mitchell Memorial Library.

Ice Machines

Ice machines are available in all facilities and
are located as indicated:

Bldg. 402: In the laundry rooms on each floor
Ist Floor : Adjacent to rooms 1039 & 1099
2nd Floor : Adjacent to rooms 2039 & 2099
3rd Floor : Adjacent to rooms 3039 & 3099
4th Floor : Adjacent to rooms 4039 & 4099

Bldgs. 406-410: In the central laundry room
Bldg. 406: Adjacent to room 6008
Bldg. 407: Adjacent to room 4708
Bldg. 408: Adjacent to room 4808
Bldg. 409: Adjacent to room 4908
Bldg. 410: Adjacent to room 5008

TLE’s (bldgs. 440-446): In-room icemakers in
the freezer.

Business Suites (bldgs. 417-419, & 447): In-

room icemakers in the freezet.

Wireless Internet Services

The Westwind Inn offers free wireless internet in
all guest rooms and in the main lobby.

Signal strength may vary based on how many
guests are using the system at any given time.

Washers and Dryers are available in all facilities
and are located as indicated:

Bldg. 402: Two laundry rooms are located on
each floor .

1st Floor : Adjacent to rooms 1039 & 1099

2nd Floor : Adjacent to rooms 2039 & 2099

3rd Floor : Adjacent to rooms 3039 & 3099

4th Floor : Adjacent to rooms 4039 & 4099

Bldg. 406: Adjacent to room 6008
Bldg. 407: Adjacent to room 4708
Bldg. 408: Adjacent to room 4808
Bldg. 409: Adjacent to room 4908
Bldg. 410: Adjacent to room 5008

TLEF: (bldgs. 440-446): In-room washer & dryers
located in utility closet in bathrooms.

Business Suites (bldgs 417-419, 447): In-room
washer & dryers located in utility closet next to
bedrooms.

For oversized items there is a commercial Laun-
dromat located at the BX Mini-Mall in Bld 650.

Dry Cleaning & Alterations

Dry cleaning and alteration services are pro-
vided through the AAFES outlet in the BX Mini
-Mall located in building 650.

There are also various dry cleaning and altera-
tions outlets outside the main gate
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Conference Room

A conference room that seats 10-15 people is
located in building 402 and is available for use
for military and civilian 1.D cardholders. No fee
is required. Please contact the reservations office
for scheduling the conference room.

Note: Users of the conference room must clean
up at the conclusion of their event to remove any
excess materials/trash they generated.

Fitness Center
The Westwind Inn does not offer an in-house
fitness center due to the close proximity (next

door) to the base Fitness Center (Bldg 434).

The base Fitness Center is open 7-days a week
and has extended hours.

Phone: 707-424-2008

ATM—Banking

An ATM is located in the lobby. It is managed
by Travis Credit Union.

Travis Credit Union has a full-service branch on
base located on the corner of Travis Ave & Sky-
master Dr. (Bldg 659).

Check Cashing

The Westwind Inn does not cash checks. We
only accept checks for the exact amount of pur-
chase.

The following on-base locations cash checks:
Travis Credit Union

Base Exchange
Delta Breeze Club (Club members only)

In-Room Safe

For the safety of your valuables we have provided
an in-room safe. They are located as follows:
Bldg. 402: In the closet

Bldgs. 406-410: In the closet

Bldgs. 440-446: In the hallway closet next to bed-
rooms.

Bldgs 417, 418 & 447: In cabinet in the office area
Bldg 419: In bedroom closet.

Operating instructions are posted on the safe

If you are unable to open the safe please call the
front desk and we will send someone out to
unlock it.

Lost & Found

The Westwind Inn maintains all lost & found
property for only 30-days.

During normal duty hours please contact the
housekeeping office at ext 7303 from your
room phone to report or claim lost items. Af-
ter duty hours please contact the front desk for
assistance.

ID cards and line badges are immediately
turned into the Security Police.

Perishable items left behind after checkout will
be disposed of immediately.

All items not claimed after 30 days are donated
to the Airman’s Attic or disposed of.

Luggage Storage

The Westwind Inn provides secure luggage stor-
age for our guests. See a front desk agent for
assistance.

Luggage storage is available to arriving guests
before their rooms are available and on the day
of the guest check out. It is not intended for long
-term storage.
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Pet Policy

Pets are allowed ONLY in designated pet-friendly TLF’s (buildings 440 & 441) with the exception for
service animals. Guests who violate this policy will have a $150 cleaning fee charged to their account to
cover the excess cleaning costs to rid the room of odors and pet dander. If a pet is discovered in an unau-
thorized room, the guest will be asked to remove the pet immediately or checkout.

ALL pets must be “caged” when left alone in the TLF unit.

Guests must clean up after their pet. Plastic baggies are provided and located at the base of the stairwells
in buildings 440 & 441. There are also 4 “Pet-Stations” with plastic baggies & trash cans for your use.

Kennel Listing

ABC Animal Hospital
102 Railroad Ave
Suisun, CA 94585

Tel: (707) 426-2924

Animal Care Center
1100 E Monte Vista Ave
Vacaville, CA 95688
(707) 514-3456

Animal Hospital
200 Alaska Ave
Fairfield, CA 94533
(707) 422-9550

Barney & Russell Animal Clinic
2255 Boynton Ave

Fairfield, CA 94535

Tel: (707) 426-1761

Caudle’s K-9 Castle
713 Merchant St #B
Vacaville, CA 95688
Tel: (707) 448-0388

Family Pet Hospital
500 Elmira Rd # F
Vacaville, CA 95687
(707) 448-1648

Happy Campers
7512 Elizabeth Road
Vacaville, CA 95688
Tel: (707) 678-6722

Mid-Valley Veterinary Hosp
807 Davis St # B

Vacaville, CA 95687

(707) 451-0571

Mobile Visiting Vet
2029 Davis Drive
Fairfield, CA 94533
(707) 435-1512

Pampered Pets

5718 Cherry Glen Road
Vacaville, CA 95688
Tel: (707) 453-1995

Summerwind Kennels
7401 Gum Grove Lane
Vacaville, CA 95688
Tel: (707) 678-4900

Sunset Animal Clinic
1239 Western St
Fairfield CA, 94533
(707) 425-4050

Vacaville Pet Vet Clinic, Inc.
1909 Peabody Rd # 1
Vacaville, CA 95687

(707) 455-8383

Vaca Valley Veterinary Hospital
851 Alamo Dr

Vacaville, CA 95688

(707) 446-0466

Note: Companies listed are only a sample of what’s available (subject to change) and are for
informational purposes only. For a complete listing of kennels please refer to the Yellow Pages
phone directory located in the desk drawer. The Westwind Inn does not endorse any listed

provider.

AIR FORCE INNS





